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WHY ?

THE HOTEL INDUSTRY IS 
RAPIDLY CHANGING AFTER 
COVID 19



89% hotels in the Yogyakarta suffer staff 
shortages while travel is reaching pre-
pandemic levels. 1

Hotel Labor Shortage

73% of guests prefer contactless-service 
and Covid has accelerated digital 
adoption in hotels.2

Changing Guest Expectation

THE HOTEL INDUSTRY IS RAPIDLY 
CHANGING AFTER COVID 19

Reduce the reliance manpower 
but still increase operational 
effectiveness

More concern social distancing, 
hygiene, and safety à
contactless services

Impact

Impact



simple website that can be 
accessed on any device without 
having to download and without 
any spending new hardware in 
the hotel.

WHAT 
IS I-TYTO
?



A digital information 
and communication 
tools 

What is i-Tyto?04



NOT ONLY FOR 
GUEST BUT ALSO 
FOR HEARTIST.

i-Tyto Hotel Digital 
Concierge05



1_ handling guest enquiries

2_ guest added value

3_ increase guest satisfaction

BENEFITS
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Satrio Budi



I-TYTO FOR 
GUEST 
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Chat Box

works as a two-ways 
communication for both 
Guests and Hotel’s team 
members



handling guest 
enquires, as 
guest added 
value, and 
finally will 
improve the 
overall hotel 
experience.



I-TYTO FOR 
HEARTIST



11 Features,
and highlight info

The Features18



Glitch Report

heartist can convey 
information about guests 
preferences, comments, 
and compliment.



“Koperasi“ 
(Cooperative Banking)

Adress heartist capital 
needs : Saving & Loan.
Easy to register, see loan 
simulation and period, and 
also update status loan.

Recently the total transaction at  
$ 13.000.



Allow the Heartist to 
work more efficient, 
and to ensure the 
cost saving.



WHAT’S
NEW?



Koperasi Update

Loan notes feature - allows 
heartist to track loan 
seamlessly, enhancing 
convenience and service.



Destination

Explore local attractions and 
hidden gems with our hotel's 
digital concierge. Tailored 
recommendations ensure you 
experience the best of your 
destination effortlessly.



MOD and ALL Calendar

Effortlessl to know the MOD 
schedule and now what’s the 
current promo using the ALL 
calendar on our hotel digital 
concierge platform.


